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ELTROL CORPORATION 
LIMITED 1 YEAR WARRANTY 
 
All hardware Products manufactured by Eltrol Corporation (“Eltrol”) are warranted against defects 
in materials and workmanship for a period of one (1) year from the date of shipment.  
 
In the event of any defects in materials or workmanship, or if the hardware fails during normal use 
to operate in accordance with the current published specifications, within the warranty period, Eltrol 
will, at its sole option, repair or replace the defective Products covered by this warranty without 
charge.  To obtain warranty service, Buyer must contact Eltrol to receive a Return Materials 
Authorization (RMA) number prior to returning Products to Eltrol.  No item which is claimed to be 
defective may be returned to Eltrol unless Eltrol’s customer service department first authorizes such 
return.  The defective Products must be returned within 30 days of the expiration of the applicable 
warranty period to Eltrol, properly packaged, and with transportation and insurance prepaid by 
Buyer.  Eltrol will pay the return shipping charges (ground) for Products that have been repaired or 
replaced under the warranty only to destinations in the United States.  Buyer is responsible for 
paying the return shipping charges for destinations outside of the United States. 
 
Any defect in materials or workmanship determined by Eltrol to be attributable to customer 
alteration, modification, negligence, or misuse is not covered by this warranty. 
 
Material and workmanship used in the repair and replacement of Eltrol Products under this warranty 
are warranted additionally against defects for a period of ninety (90) days from the date of return of 
shipment to customer. 
 
EXCEPT AS SET FORTH ABOVE, ELTROL WILL MAKE NO WARRANTIES EITHER 
EXPRESSED OR IMPLIED, WITH RESPECT TO SUCH PRODUCTS, AND SHALL NOT BE 
LIABLE OR RESPONSIBLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
 


